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DECLARATION OF THE LABORATORY'S COMMITMENT 
TO IMPARTIALITY, CONFIDENTIALITY AND 
MAINTENANCE OF CLIENT PROPERTY 

 
The Managing Director of FITOSOIL declares the commitment to: 

 
1. Guarantee that all activities carried out at FITOSOIL will be carried out impartially and 

confidentially, including activities that are supplied externally. 
2. Develop your activity free of commercial, financial or other pressures that may 

compromise impartiality, reporting those cases in which it may be compromised. 
3. Establish measures for the continuous identification of risks to impartiality and 

confidentiality that may affect its integrity, independence and objectivity, reviewing and 
updating them and establishing measures aimed at eliminating or controlling and 
minimizing their effects. 

4. Establish measures to ensure the protection of its clients' data and to maintain the 
confidentiality of the results and information obtained in carrying out its activities 
included in any type of physical or electronic support, are the property of the client and 
will be considered confidential. 

5. Inform the client in advance about the information that he intends to make available to 
the public, except for the information that the client himself makes available to the 
public or when agreed with him. 

6. Inform the client or interested person in advance when it is intended to reveal 
confidential information when required by law or authorized by contractual provisions, 
unless prohibited by law. 

7. That all information obtained about a client from sources other than the client itself will 
be considered confidential between the client and the laboratory itself. In the same 
way, the source will be kept confidential and will not be shared with the client, unless 
previously agreed with both parties. 

8. All FITOSOIL personnel, including individuals acting on behalf of the laboratory, will 
maintain the confidentiality of all information obtained or created during the 
performance of laboratory activities, except as required by law. 

 
 

   
FRANCISCO A. FERRER GONZÁLEZ 
MANAGING DIRECTOR AT FITOSOIL 


